





Welcome to Proclaim CARE

Proclaim CARE - experty inv accelerating patient recovery

We specialise in devising and implementing rehabilitation
programmes to help people deal with the consequences of

injury, returning them to health and back to work.

Our service is used by insurance companies, the legal
profession and employers — all interested in shortening
the recovery period and improving the outcome for an

injured client.

With our team of medically qualified Case Managers around

the country, we work closely with the Client, Customer, Client
Representative and Medical Team to co-ordinate individual
care programmes. Our award-winning standards and

success rates are widely recognised within our industry.

Proclaim CARE is now one of the UK’s foremost and
experienced providers of independent rehabilitation case
management services. We are regularly appointed by some

of the UK’s largest insurers and solicitor groups.
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Our Approach

Proclaimy CARE focuses on the huumowy dimensiov in the aftermativ of o accident

Our aim is to return people to their pre-accident lifestyle or
as close to that as is reasonably possible. This is managed
sensitively, with the wellbeing of the client always our

priority.

We only assess by personal visit to determine all the
individual needs of the client. We undertake this quickly
as all results show that the earlier the intervention, the
better the recovery for the client and the more effective the

outcome for all.

Our qualified Case Managers will build strong client

relationships via:-

* An holistic assessment of the accident impact on daily
activities and vocational recovery.

* Devising a comprehensive and fully-considered CARE Plan.

* Early implementation of the plan using appropriate
resources and expertise.

* Setting expectations and formulating goals against which
outcomes will be measured.

* Monitoring progress and keeping all parties informed.




Medical & Vocational
Support

Through our network of specialist providers, we can put in

place a variety of medical resources including:-

* Private treatment.

* Private surgery.

* Counselling and psychological assessment.

* Physical aids to promote healing, confidence and
independence.

* Home help and carer support.

Getting clients back to work is essential to achieving a
successful outcome. Our vocational approach comprises:-

*Day One vocational mandate, authorising immediate
contact with the employer.

* Vocational pathway identifying suitable actions to help the
client back to work.

* Vocational appraisal.
* Preparation for a return to work.
* Early engagement with the employer to negotiate a

successful return to work.
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Our Customers

Our services are of benefit to any profession or business that will derive financial and goodwill advantage by helping people

recover from the effects of an accident more quickly and successfully.

Our customers include:-

INSURERS

SOLICITORS

EMPLOYERS

PUBLIC PROFILE COMPANIES

We have extensive experience in the rehabilitation of people who have unfortunately been involved in disaster situations. We

also work on behalf of customers requiring major incident response and catastrophic injury management.




Keys to Success

QUALIFIED MEDICAL CASE MANAGERS

Our Case Managers are medically
qualified.
The benefits are:-

* Membership of CMSUK and other
relevant organisations.

* Fully considered medical recovery
plan.

* Co-ordinated recovery and return
to work.

*Lower cost of the programme
through VAT exemption.

NEEDS ASSESSMENT

Assessments should be at the patient’s
home and face to face.

The benefits are:-

* Accuracy of assessment - physical,
psychological and vocational.

* Assessment  of the patient’s
environment and circumstances for
recovery.

*We establish trust and credibility
with the client early in the process.

CLEAR CASE MANAGEMENT PLANS

Our CARE Plans are succint, setting
goals and vocational milestones.

The benefits are:-

*Clear and relevant targets and
patient recovery expectations.
*Clear justification in terms of
cost-benefit analysis of intervention.
* Post case measurement and review.
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Results

Proclaimy CARE cowv prove our service iy awv inwestment not av cost

We have a comprehensive database in which we record the
benefits in terms of recovery time achieved in individual
cases. We provide results to customers following completion
of the CARE programme, enabling them to determine
immediately and also over a period of time, the benefits of

investing in the Proclaim CARE service.

Regular customers are provided with general analysis
regarding the costs and benefits derived from this analysis
which is categorised by time period, category of injury and

lead time between injury and appointment.

The results in terms of both tangible and intangible benefits

prove beyond any doubt the effectiveness of our approach.




Our Promise

Proclaimv CARE delivery quality

Our promise is to deliver quality people working to quality
processes. We strive to be the best, and will never compromise

our approach. Our four customer promises are clear:-

* We will always act in the best interests of the the patient,

(client) returning them to as full a recovery as possible.

* We will respect the need to always deliver accelerated
recovery and a measurable benefit for our customers whilst

following the highest clinical standards for our clients.

*We will ensure our processes, documentation,
communication and results are delivered according
to The Rehabilitation Code and to the wishes of

our customers.

* We will work to continually improve our service and set the

standards in rehabilitation case management.

Proclaim CARE is a corporate member of [ GERASLIE
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Contact Us

helpis@proclaimcare.co-uk

* Our UK administration office is based in Hamilton.
* Our Case Managers are based throughout the UK to ensure effective UK geographic coverage.

* For further information, please contact a member of our Business Team on 01698 207755 or visit our website
www.proclaim-care.co.uk where you'll find full details of our business, our Case Management team and our latest news. You

can also download this brochure, our customer service leaflets and read our quarterly e-zine.

* We can be appointed online.




2 CADZOW PARK 82 MUIR STREET HAMILTON ML3 6B]

T.01698 207755 F. 01698 891025  E. helpis@proclaim-care.co.uk

www.proclaim-care.co.uk

Registered in Scotland No 287770.






