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IAN FULTON – MANAGING DIRECTOR   
�

I started Proclaim CARE in September 2000. I am very proud of our success and the fact that we are recognised as one of the leading 
rehabilitation case management companies in the United Kingdom with a reputation for excellent client and customer service. I have direct 
responsibility for Business Development. Our success is due entirely to the hard work and dedication of our team, which reflects their pride in 
what we do. 
  
I have two adult children, Laura, who is also with Proclaim CARE and Graham, who is studying for a post graduate degree in Film and 
Television at Glasgow University.   Having been widowed in 2007 I have had to learn lots of new skills.  In my spare time I do the housework, I 
enjoy cooking, especially experimenting with new dishes.   I play golf (often but not well) and have been known to occasionally visit the local 
hostelry. 

�������������������������������������������

TRACEY BUCHANAN – OPERATIONS & FINANCE DIRECTOR 
�

I have worked with Proclaim since January 2006.  Initially as Financial Controller and for the last year in my current role.   I am responsible for 
the overseeing of all operational and financial aspects of the company.   I am a qualified accountant and previous to this worked in hotel 
management so I have a number of years of customer service and operational experience as well. 
 
I was silly enough to have an 11 year gap between my two children, so I now have a nearly teenage daughter, Nicole and a toddler son, 
Andrew.   In my spare time I deal with teenage tantrums and the terrible twos!” 
 

LAURA MACKELLAR – HR EXECUTIVE / QUALITY & COMPLIAN CE DIRECTOR 
 
I have worked with Proclaim CARE since 2000, initially on a part time basis whilst at university and on a full time basis since 2004. I am 
responsible for ensuring that the service we provide to both our customers and employees is first class!  I have a business studies degree, 
completed a Pgd in Human Resource Management in 2007 and I am a member of the CIPD.  
 
I am married and have a step son Jordan who is 10.  We also have a new addition to the Mackellar clan due in January 2010.   In my spare 
time I am a leader and treasurer for our local kids’ church.  I enjoy walking my chocolate Labrador, Buddy; spending time with family and 
friends, eating out and holidays!  

 �



TERESA SHAW – CLINICAL DIRECTOR BASED IN NORTH WEST  & WALES 
 

I have worked for Proclaim since 2003 as a Case Manager then Senior Case Manager before commencing the role in September 2009 as 
Clinical director. As clinical director I have the lead clinical responsibility.  As Clinical Director it is my job to assess, recommend and implement 
rehabilitation packages and to liaise and communicate with Insurers/Solicitors/Clients/Treatment Providers and colleagues alike.   I also 
oversee and support my other Case Manager colleagues.     
 
I live in Warrington with my husband, Dave, who is a landscape gardener and my two children, Louisa who is at college and Anthony who 
works for the Post Office.  I train guide dogs for the blind along with my daughter and I also have one dog of my own called Onyx and two cats.   

I enjoy cooking, baking and frequently travel to Cornwall for vacations with my family.�
�
EMMA BAKER – CASE MANAGER BASED IN NORTH WEST & WAL ES 
�

I have been employed with Proclaim CARE since 2006.   I completed my nurse training in 1998 and have worked in a variety of settings.   
Prior to working for Proclaim I worked on an intermediate Care Unit providing rehabilitation to patients who were recovering from illness or 
traumatic injuries.     In my present role I am responsible for undertaking Assessments both face to face with clients and on the telephone.   
The role requires contacting external treatment providers and continually monitoring the program that has been put in place.    
 
My main interests outside of work are spending time with my young family and having days out with them.  I have three children, Mia, Harry 
and baby Lilly.    I enjoy cycling, swimming and badminton.   In quieter moments – when the children are asleep – I have an interest in 
engineering achievements and cross stitching.  

 
LUCY FOSTER – CASE MANAGER BASED IN MIDLANDS, SOUTH  WALES & WEST 
�

I have been employed with Proclaim CARE since 2007.  I am based in Warwickshire and cover the Midlands, South Wales and South West 
but am happy to travel to any part of the country as needed.  I have experience in managing clients with multiple injuries and brain injuries.  I 
was previously working in Occupational Health so enjoy the challenge of assisting our clients to return to work.   I also have experience in 
A&E and Theatres. 
 
Outside of work I enjoy many outdoor pursuits.   I can most often be found in wellies, walking my dog through the fields or in my muddy boots 
playing rugby, I have a son who also enjoys playing rugby.   I enjoy a personal challenge and complete many charity events.�
 

PATRICIA GUNNING – CASE MANAGER BASED IN NORTH EAST  & BORDERS 
�
I have worked with proclaim CARE as a Case Manager since 2007.  I am a registered nurse and have spent most of my working life in the 
operating theatres/anaesthetics.   As Case Manager it is my job to assess, recommend and implement rehabilitation and to liaise and 
communicate with Insurers/Solicitors/Clients/Treatment Providers and colleagues alike.   I love my job and would recommend it to anyone. 
 
I have two grown up children, a daughter Katie (20) who is at university and a son Chris (17) who lives in Australia.   I live with my partner, my 
west highland terrier Hamish and 3 chickens.  I enjoy dancing, ice-skating, motorbike riding and cricket. 



SUE MOSIEZNY – SEVERE INJURY CASE MANAGER BASED IN BURY 
 
I have been a Case Manager for 6.5 years and for the last 3 years I have specialized mainly in catastrophic cases i.e. Spinal, acquired brain 
injury and burns.   My role in proclaim CARE is to undertake these cases but assist and mentor case managers with less experience so they 
are able to undertake catastrophic cases. 
 
I am 55 years old, married with 2 grown up children.   I have been a nurse for nearly 34 years.   I love going to musicals and enjoy all forms of 
needlework, watching TV dramas, medical soaps, quizzes, reading and completing puzzles. 

ANNE NELSON – CASE MANAGER BASED IN SCOTLAND 
 
I have been a Case Manager with Proclaim CARE Limited since March 2007.  I am responsible for cases in Scotland as well as overseeing 
our “Treatment Only” service.  I am also involved in the Absence CARE side of the business.  I am local to our Hamilton office and I spend two 
days per week in Hamilton and three days working from home. 
 
I spend my free weekends socializing with my friends at my caravan in Blairgowrie and enjoying anything musical, whether that be opera, 
musicals or gigs.   I also love to spend time looking after my cocker spaniel puppy, Baxter.  

BETH PARFITT – CASE MANAGER BASED IN EAST MIDLANDS & HOME COUNTIES NORTH 
 
I have worked as a Case Manager for Proclaim CARE since September 2007.   My most recent nursing background involved running a very 
busy outpatient department within the Private Sector.   My current role involved assessing clients physically, socially and vocationally and 
devising packages of care in order to facilitate optimum rehabilitation. 
 
In my spare time I enjoy being a mother to a 7 year old, going to the gym and�travelling. 

LOUISE THOMPSON – CASE MANAGER BASED IN NORTH EAST & BORDERS 
�
I have worked for Proclaim CARE for the past 2 ½ years, working as a Case Manager covering the Yorkshire area.   I live in Halifax in West 
Yorkshire. 
 
I have two children, a teenage daughter at home and a son in the Army.   In my spare time I like to go running and train twice a week with a 
local running club. 
�
�



KRYSTAL WOODBRIDGE – CASE MANAGER BASED IN HERTFORD SHIRE 
 

I qualified with an honours degree in Adult Nursing in 2001 and have been working as a Case Manager for the past 4 years. Prior to working 
with Proclaim Care I was a Case Manager at AIG Medical and Rehabilitation. I have managed many types of cases over the past four years, 
ranging from whiplash, moderate and catastrophic injuries. I have worked as a Nurse in London, Hertfordshire and as far as Ireland and 
have a range of experience including orthopaedics, surgical and medical nursing.  I also have a foundation certificate in counselling and 
inter-personal skills and I am also very interested in managing the psychological impact of a clients injuries. 
 
In my spare time I enjoy playing the violin, and am a member of several bands and one orchestra. 

�

DANIEL RENNIE – IT SUPPORT & ADMINISTRATOR 
�
My role is to administer and maintain the office network and PC’s to offer support to all our home workers.  I also am involved in projects for 
website and database development.   I joined Proclaim CARE in 2008 while finishing my degree and have been happy here since. 
 
My wife and I have a marvellous and bouncy nine month old son called Luke who loves to keep our hands full.  I like to spend my spare time 
either on the computer or running around a park somewhere trying to keep fit. 
 
�

MICHELLE NICOLL– FINANCE MANAGER 
�

I have worked with proclaim CARE since 2006, originally as an Administration Assistant and then successfully getting a job in the finance 
department.   I have since been promoted to Finance Manager and deal with the day to day running of the Finance Department to ensure 
procedures are being carried out correctly. 
 
I have a beautiful baby niece, Kayla, whom I love to bits and love spending time with.  I like to go out with friends at the weekends with my 
friends; I love shopping and spending time with my family.  
 

MARGARET CLARKSON – PA TO THE BOARD OF DIRECTORS 
�

I started work with Proclaim CARE in January 2007 in the admin department, I moved into a new role as Compliance Coordinator in July 
2008.   In September 2009 I was promoted to PA to the Board of Directors.   I also assist Ian and Carolann in co-ordinating new business 
and monitor the Occupational Health cases. 
 
I have been married for 26 years and have two children, Sarah and Stuart.  Sarah had a baby in 2008 so I have a beautiful grand-daughter 
Sophie whom I love to bits.  I love line dancing and have been going for around 8 years.  I have a lot of family who live in Reading and I like 
to visit them whenever I can.    



LINDA LEISHMAN – BUSINESS TEAM COORDINATOR 
�
I started working for Proclaim CARE Limited in 2004 as a temporary typist.   I now hold the above position and am responsible for the day to 
day running of the administration department.   My duties are to ensure the timely and efficient running of the department keeping to tight 
deadlines.  As I have been with the company since the early stages I now feel part of the family.  It is a great place to work and you always 
strive to do your best for the company. 
 
I have been married for 29 years and have two children, Stephen 24 and Jennifer 23.   I live with my husband Robert and beloved cat Sooty.  I 
assisted in arranging a fundraising day in which Proclaim competed in “It’s A Knockout” with several insurance companies and solicitors.  
Proclaim CARE team won the trophy, surprisingly as we were probably some of the oldest and least fit to enter.  (Sorry to the younger 
members of our team).  I have pictures which if anyone is interested in seeing I would gladly oblige, although it’s not for the fainthearted!�

CAROLANN LANIGAN – MARKETING ABSENCE CARE MANAGER 
 
I started work with Absence CARE in January 2009 assisting Ian and his team with business development in the Occupational Health 
Market.  My main role is to source new clients/business in this growing market. 
 
I enjoy keep-fit, hill walking and travelling as much as possible.   I love to spend my free time with my family and I enjoy the odd glass of red 
wine. 
 
 

PHYLLIS BUTLER – AUDIT & COMPLIANCE COORDINATOR 
�
I joined Proclaim CARE at the beginning of May 2009.   I have an internal audit background and will be auditing internal processes and 
measuring compliance with our own and our customers’ procedures to ensure our excellent business reputation remains untarnished. 
 
I share my home with my partner of many years, and as many cats as he will tolerate – currently two living in and one stray.   I enjoy golf 
(playing and watching professional tournaments), keeping fit at the local health club and red wine.   My 97 year old mother lives next door - I 
hope I have inherited her genes!�

JOAN SCOTT – ADMINISTATOR 
 

I started work with Proclaim in December 2007.   I am responsible for checking CARE Plan, making sure they are accurate and precise to 
the Proclaim standards before issue.  I also compile all information from time sheets onto the Database. 
 
I have 2 daughters Michelle and Leanne, Michelle is Finance Manager in Proclaim CARE.     Leanne had a baby this year so I also have a 
grand daughter who also lives with me, she is 4 months old and her name is Kayla, who is an absolute joy. 
 
 



AMANDA DOUGLAS – TREATMENT ONLY COORDINATOR & CASE MANAGER SUPPORT 
 
I have worked for Proclaim CARE for three years/ and in my role as Treatment Only Coordinator, I am responsible for the arranging of 
treatment for injured clients and to ensure a high level of service for our customers and clients.    In my role as Case Manager Support I am 
responsible for assisting with ongoing case files to ensure our time scales are kept and providing support to Case Managers if and when 
required to ensure a high level of service for our customers and clients. 
 
I am due to be married in 2011 and in my spare time I enjoy spending time with my fiancé and nephews.  I am passionate about Mr Jon Bon 
Jovi, I am lucky enough that my dad buys me everything to do with Jon including VIP tickets to see Jon whenever he is playing locally.   I 
also am crazy about FC Barcelona and enjoy following their progress and travelling to see them play. 

 
LINDA ARCHIBALD – BUSINESS TEAM ASSISTANT 

 
I joined the company in June 2008 as a temp.  It wasn’t long before Ian realised what an asset to the company I was and kept me on 
permanently!   In November I moved from the typing section to putting on new cases and liaising with insurers and solicitors direct.   I also 
answer the general telephone queries from clients, Case Managers and do normal admin duties. 
 
I have been married for 28 years and I have 2 delightful children.  My son is 24 and works for Rolls Royce and my daughter Nicole is 21 and 
she recently started work with Proclaim.  For the first 10 years of my married life I lived in Toronto where both my children were born.   When 
I have free time I enjoy spending it shopping, meeting friends for lunch and going out with the girls on a Friday night to the local pub. 

 
NICOLE ARCHIBLD – FINANCE ASSISTANT 
 

I started work with Proclaim CARE in February 2009 on a temporary basis, to gain valuable office experience after being at University for 4 
years.    After one month there was an opportunity in the Finance Department and I was delighted when offered the position of Finance 
Assistant.    My main duties are dealing with customer invoices and funds, producing fee invoices, processing and banking cheques 
received, timesheets and dealing with invoice queries. 
 
On a personal note, I am 21 years old, I love going out with my friends at the weekends, shopping, partying and going to the gym. 
 

LYNSEY PEARSON – FINANCE ASSISTANT 
 

I started work for Proclaim CARE in June 2008.   My main duties involve producing fee invoices, chasing outstanding invoices, processing 
and banking cheques received, dealing with invoices queries and ordering rehabilitation aids. 
 
I am 23 and in my spare time I enjoy going to gigs, walking my Miniature Schnauzer, Oscar and socialising at the weekends. 
 
 
 
 

 
 



VICKY IRELAND – BUSINESS TEAM ASSISTANT 
 

I started work as a temp in August 2008 and was taken on full time as Business Team Assistant in March 2009.   I am responsible for various 
admin tasks such as CHOISTS, change of details forms, typing and printing of letters, CARE Plans etc incoming and outgoing mail, 
telephones, assisting Linda Leishman and Case Managers with any admin queries or tasks. 
 
I live with my partner Brian.  I enjoy camping, hill walking and getting messy!  I love spending time with my family and friends, especially my 
nephew, Marshall.    My main passion is music and I love going to gigs and festivals.  My favourite band is the Super Furry Animals.  I have a 
fetish for anything purple! and I am known for running  everywhere.  Face Painting and dancing make me smile �  I try to live life to the full 
and strive to be happy, love a good giggle and I probably should mention I like a wee drink or two, purely medicinal purposes you 
understand. 

 
SHARON ALEXANDER – BUSINESS TEAM ASSISTANT 

 
I have worked for Proclaim CARE as a Business Team Assistant on a temporary basis since June 2009 and full time since 
September 2009.    My main office duties are the typing of all letters and CARE Plans and also to help with printing, answering 
calls and dealing with all aspects of the mail and generally assisting with any admin duties.  
 
I live with my boyfriend, Thomas, having moved into our new house in June 2009.   I love all sports especially football although 
there can be some tension in our household at times!   At the moment our time is taken up with the house.  I like to eat out and 
have a “few” drinks every now and then.  I am hoping to add to our family by getting a dog but there is much persuasion still to 
be done on this! � . 

 
LINZI McKENNA – BUSINESS TEAM ASSISTANT 

 
I started work with Proclaim CARE in June 2009 on a temporary basis; I was then offered a full time position as Business Team 
Assistant in September 2009.   I complete various admin tasks i.e. letters to treatment providers, printing of letters, CARE 
Plans, timesheets and appointment confirmations. 
 
I am 22 years old and live with my boyfriend Jamie.   I enjoy going to the cinema, shopping and having a few parties at my flat. 
 
 

 


